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AULIN  FRERT  AI1ULN FREAT

fnls (aanw) gniangsnasuieduas
13999mRuUnssaLszing 354 382 369 (28) (7.3 (15 (4.1
fnls (31A9)1) gnBaINRUATU 364 73 189 291 398.6 175 926

douutiannls (A1AN) ANRUKINU

AnaAadulALde (42) 49 48 (91) (185.7) (90) (187.5)
uﬁ@rﬁuﬁu 824 822 830 2 0.2 6  (07)
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sansglanaldaanidauazAsssaniian 2221 1,744 2,428 477 274 (207)  (85)
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2.4 ArldangannsAL Ry
lasuna ‘losuna  lesuna wasuuilag wiasuuias
WMIRUsIN 412556 3/2556  4/2555 | Anlmsund 3/2556 | Anlaguna 4/2555
AUUM % RULN %
AnldanenfenAuminany 3,793 3,769 3,880 24 0.6 (87) (2.2)
ﬁ'ﬂ“ﬁ'ﬁ’mLﬁ‘ﬂﬂﬁufﬂ’]ﬁ’]mn’m‘ﬁlI,Lﬂzﬂqﬂﬂ?ﬂi 1,478 1,444 1,489 34 2.4 (11) (0.7)
AnEans 606 550 498 56 10.2 108 217
ANABLUNUNTINANT 9 9 9 0 0.0 0 0.0
Anldanea 3,290 2,703 2,543 587 217 747 29.4
sauAldangannmsaniuanuiy 9,176 8,475 8,419 701 8.3 757 9.0
- 1 1 wldsuulas
JUNITINUTIN .
2556 2555 | A1UUM %

AN Reafumineu 15,156 13,966 1,190 8.5
Anldaneiieniuenansanuinazetnnl 5,809 5,514 295 5.4
ANNEaINg 2,221 2,057 164 8.0
ANABULNUNTINNT 35 34 1 2.9
Anldanean 10,373 9,227 1,146 12.4
sanAldanganmssiiinanuiu 33,594 30,798 2,796 9.1

Y a

AUSULAUFER 7UN 31 FUANAN 2556

Q
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%
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NAANTUBIFUABUN TN ULTYANT] 1 AuTl 2556 NeATNFUANINIUIGAN 19,471 AW LARNTUATUI

1,181 AL YTRTREIAT 6.5 A1NTl 2555
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TiusnisungnAntasiinaausesnisaasgnaiundn dedsnaliarurunaaiuivassuinnsnigninld

a a

[% [%
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Tnaedeinauan 2.8 wansineiull 2555 i 3 nansineT o Aukaunaias 2556 uazAziuuAINNIWala

189NA1 (Net Promoter Score) HNT1NN2EN 50 AzuunlAaungAIN1EY 2556
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AUNSRUSIN 42556  3/2556  4/2555 | lmswnd 3/2556 \msana 4/2555

MULM % | AuLMm %

TIPYUANNIIFBLALIATIAIHUTL 0 (27) 0 27 100.0 0 0.0
geyuasuiaaitacgry 4401 1984 2729 2417 1218 1672 61.3
gpyuannulaseadeil 289 1,192 169 = (903)  (75.8) 120 71.0

sovilgy AnRavilasdaasgay
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3. gmzmiﬁummﬁm AT
3.1 QULL@@QE']HS‘VI'N?’]’]‘JI:?“
o Sud U o U wasuuilasann wlazuuilagain
9UNIFEUTIN 31 6.A. 56 30 n.e. 56 31 6.A. 55 30 n.el. 56 31 8.A. 55
ANULN % AULN %

Kunind
Ruan 28,216 23,818 25,079 4,398 18.5 3,137 12.5
FNLNITEUINEUNANTUALAAIARUGNT 87,027 88,003 79,390 (976) (1.1) 7,637 9.6
Gumnqu% 73,274 83,385 78,302 (10,111) (12.1) (5,028) (6.4)
RuaaulutisEveaaiariiFimiaugns 1,059 1,101 947 (42) (3.8) 112 11.8
SuldAudeurignmil 987,138 934,187 869,382 52,951 57 117,756 135
mfﬂmﬁﬂﬁ’wﬁ"u 2,648 2,465 2,257 183 7.4 391 17.3
seldrafmind (44,511) (44,980)  (39,374) 469 1.0 (5,137) (13.0)
ﬁﬂLﬁ’ﬂﬂﬁf@&ﬁﬂ@:Qﬂy (35,307) (34,173) (30,306) (1,134) (3.3) (5,001) (16.5)
ﬁﬁfjﬂﬂ’]?ﬂﬁ‘/‘]ﬁﬂ@ﬁ’]

annnssilassaEianil (1,520) (1,481) (723) (39) (2.6) (797) (110.2)
NINTAUTBNTUNEIGNT 7,714 8,462 9,452 (748) (8.8) (1,738) (18.4)
Aunineau 75,996 84,380 77,560 (8,384) (9.9) (1,564)  (2.0)
FaNRuUNsNe 1,181,734 1,145,167 1,071,966 36,567 3.2 109,768  10.2
wilauuardaurandnuag
Rufuen 764,050 736,439 687,159 27,611 3.7 76,891 11.2
FIENNTTEUINTUIANTUATADIANRULND 55,497 63,501 48,821 (8,004) (12.6) 6,676 13.7
m’]mwﬁﬁmmm:ﬁuﬁﬁu 174,605 151,862 154,629 22,743 15.0 19,976 12.9
‘M‘ﬁ?\iuﬁlu 63,782 72,780 67,870 (8,998) (12.4) (4,088) (6.0)
‘J'Juﬂﬁau 1,057,934 1,024,582 958,479 33,352 3.3 99,455 10.4
nuaanzieuiieanuazdinazudn 60,741 60,741 60,741 0 0.0 0 0.0
Alsazan 42,405 38,961 32,796 3,444 8.8 9,609 29.3
#2112 DUANUD ﬁlw] 20,654 20,883 19,950 (229) (1.1) 704 3.5
FAINKIULBILANUDY 123,800 120,585 113,487 3,215 2.7 10,313 9.1
ifmui‘fﬁmmzdfaummﬁﬁmm 1,181,734 1,145,167 1,071,966 36,567 3.2 109,768 10.2
YaANNT@AaRN (UN) 20.38 19.85 18.68 0.53 2.7 1.70 9.1
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o AUR 31 FurnAN 2556 AUNWELRNTUNIDENI1UIU 1,181,734 FIULN IANTUIIUIY 109,768

&unn viseFanazr 10.2 A1n o furAn 2555 daulunfiinanIulidudenaaasoiniugnsaiuau
112,619 AU viseFeeaz 13.6 WALNNANNIUTIBIIIENITITUINEUIAITUATAAIARUAILLU 7,637 AIULWN
visefeear 9.6 THANENRUAUARAIANIIN 5,028 A1uLW WieFeaaz 6.4 LTUNAIINNIAARIIBINITAIYY

lundnningaesiguna

defleuAulnsunafitinuan Funindiindn 36,567 munm videdenas 3.2 dawlug)ilunasnann
RulAudeRvanefaiaduduan 53,420 &vuw vilelenas 6.0 QNENBAIENITANAITDIFUAIYUI NI
10,111 AL vsefanay 12.1

leweuiu o Aull 2555 vilduifindulenaz10.4 vilesnuan 09,455 Sruum wilAuRiAsduwinan
Rufudniiidufenas 11.2 viiediuou 76,891 &uum m:ﬁ@ummﬁmmmmgnﬁwﬂwmlﬁm
lunaniusTRulnaauninduesuIAg “ngeATius b6 uay “aauninddnln” makspaudSaTesaupng
TunBainat “Gudiniszan Step up 9 e’ TiniaueEiedud 28 Tunaw 2556 uaz “Furnisydn 15 e’
iauedleduil 1 donau 2556 uﬁﬁuu@zﬁuﬁﬁmﬁu%ﬁmm 12.9 394U 19,976 A UL daulun)

9 g Ao a \ \ oA 2 o
NIRINNITRBNYUI PULTFAILANRUAR AR EN9FBLIEAIRNNANL] 2555

Waaunulnsunafenuun vilduinaudesas 3.3 ¥38119U 33,352 a1uuw unsiinauan
MaRNIuIasRUINAWIL 27,611 Auun videfeaas 3.7 daulunfifaanisindusesRudinilszaiuay

nseeniuiuarRuAENNIRNTNaIUIY 22,743 druum viseieuas 15

4712991819899¢1RUI 123,800 F1ULIN INTUAIUIY 10,313 F1uL W visaFetar 9.1 ann
Auhautuanan 2555 fTadananiinainnisiiuauaesnilsgnd ludouaesdfaiuaessuiaisaiuou 14,138
&usum lull 2556 gnasaeRuiiunaanaaIuIu 4,859 F1uUM

'
% o A

aAMNNLTTYTfeTu s JUn 31 fuanAN 2556 Winauiasas 9.1 N1agil 20.38 UM TUANNTUAIN
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18.68 1LY 0 AVLABUEUINAN 2555
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3.2 SulvRuda

321 AudauanmunAgsna

o Juil W Uil W Uil waguulasan waguulasann
AUNTRUTIN 316.A.56 30n.2.56 316A.55 30 n.¢1. 56 31 6.0.55

MUM % Mm%
qiﬁ'wmmlvm;i (Corporate) 243,593 214,694 211,914 28,899 13.5 31,679 14.9
qiﬁfwmmnmmmmmﬂ'ﬂu (SMEs) 231,376 220,571 212,834 10,805 4.9 18,542 8.7
Buﬁmﬁmwﬂ@a (Retail) 467,658 453,942 405,260 13,716 3.0 62,398 15.4
- Ruﬁm‘fﬁﬁﬂ (Hire purchases) 232,472 233,536 202,089 (1,064) (0.5 30,383 15.0
- Ruﬁimﬂm (Housing) 120,571 114,787 103,080 5,784 5.0 17,491 17.0

- ﬁmmﬁmmzﬁuﬁmﬁumﬂa

(Credit card and personal loans) 114,615 105,619 100,091 8,996 8.5 14,524 145
F9N* 942,627 889,207 830,008 53,420 6.0 112,619 13.6

“Ruliiduidegnisouseldsasinind

il 2556 RUlHRWEDIINTANUIU 942,627 UL INNTUINWIU 112,619 duum Andluiesay 13.6
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AudengefieXeras 8.5 wlnsung 4/2556 HeniladundnfiduinaewlidudennasinuazAudediuynna
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THMTHIUTIH wazmanie ot sun. wazmanidle  wnousi sUv. | wazeanide  unoust sun,
AU A5 A5
Vﬂ%uﬁﬂﬁ 883,380 5,435 786,545 7,205 96,835 (1,770)
Spdunandadufiv 35,748 3,495 24,414 1,651 11,334 1,844
”m%uﬁmdwmmgm 9,207 4,208 7,057 3,337 2,150 871
Vﬂ%umﬁ'ﬂ 11,014 5,296 5,207 2,142 5,807 3,154
%m%umzﬁ”m:zgm 5,926 2,470 9,042 3,685 (3,116) (1,215)
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Angasdaiinu 14,403 12,286 2,117
EREY 945,275 35,307 832,265 30,306 113,010 5,001
323  RAuidedesannw
UNNFIRUTIN oAU i e dud | wWRsuwdsean | wWasuwidasann
31 6.A.56 30 n.&l. 56 31 6.A. 55 30 n.el. 56 31 6.A. 55
AULM % AWM %
Auiesennninngns 13,780 13,839 11835 (59) (04) 1,945 164
Auidadennninn 26,138 25092 21,292 1,046 42 4846 228
ﬁmﬁwﬁmﬁm:zgmum
nsufuilaseadamil 37,026 35845 31,127 1,181 3.3 5899 190
indauiudrsasiaduiianasnnnw 1417%  142.9%  1462%  (12%) (0.8) (45%) (3.1)
#1989RNHLNEA a1, 22,623 20,486 18,841 2,137 10.4 3,782 201
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o AuiAauiuINAN 2556 AUTEARLAMNINLFLIANIW 1,046 UL A1NBaUAUENEY 2556 H1ag

Ao Y o a Y a a o Ao a a a a A o
NANUAU 26,138  [TULIN @"]LME’]V]@ﬂLﬂm@qﬂqﬂﬁqﬁ?ﬂqmﬂquﬁ‘iﬂ’mﬂﬂﬂmm"]Luuﬁ?ﬂ@@@sﬁqm'ﬂ\?ﬂﬁ:Qﬂ?ﬂ?ﬂ

Kl Q

L o

%

fnsdouiuimasasnninsedudasonagnieaas 2.6 el lulnsuna 4/2556 ngeAsnfuin1sa1aduiTe
% Yo aa ° o
sagamunWIRiuiRyAAaTuA I 1,900 R1uUm

]

N3AINTUN RUA9999 19U 37,026 A unnn inlddsasdauiiumuinmusisuiaisuislssnalng

2RI 14,403 A uum Tnednandaudniieniiasdaazgoysieinnaidisesassuinisuialssmalnaegm

o

Faraz 163.7 wazdnadoudrresseniinlineliifnmeldresngemnitegnfesas 141.7

-l o a a o a
ﬂ?\?ﬁi Fﬂ'aﬁ‘l.l’lilLLRZﬂ’ﬁ"JLﬂ%‘ﬂtﬁ&lﬂﬂ'lﬁ‘ﬂﬂl,uuﬂﬂu U1 2422430



33 TAseasakunu

N

krungsri

nsAs

wlasuulasann wlasuulagann
R 316.A.56 30n856 316.A 55
JUNMTLNUTIN 30 n.¢8l. 56 31 8.A. 55

/UL SRERE | AULM Seaz

AngALaNInNN 19,470 19,572 18,646 (102) (0.5) 824 4.4
aaNNSNEl 383,471 378,161 350,814 5,310 14 32,657 9.3
A AR RUIZEZIIAN 361,109 338,706 317,699 22403 6.6 43,410 13.7
laldaunipen 133,061 131,575 147,053 1,486 1.1 (13,992)  (9.5)
6 1t llneniiell 127,010 144,511 120,927 (17,501)  (12.1) 6,083 5.0
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ity 101,038 62,620 49,719 38,418 61.4 51,319 103.2
gankusudn 764,050 736,439 687,159 27,611 3.7 76,891 11.2
AaLANidY 38,649 39,121 48,523 (472)  (1.2) (9,874)  (20.3)
wug 101,053 77,836 71,170 23,217 29.8 29,883 420
Runusu 903,752 853,396 806,852 50,356 5.9 96,900 12.0
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AauanRu waziud Uiusainauniegissduiesay 104 aanFeaas 103 o4 Autl 2555

a :/ a b ¥
WUHIN + AUANKRY + UUD

WURIULN

47%

50%

3%

2554 2555 2556 2554 2555 2556
W sngAwdeanaeniu aaNnIne
B eAudleduszazinan fauaniu + i)
2554 2555 2556
Auldawdesedudin 128% 121% 123%
AuldAudasiaudn + duaniu + Juf 97% 103%  104%
34  MsTHnAY
waguudsean | wasuwdasain
JUNFRUTIN 316.A.56 30n.2.56 3186.A.55 30 n.e.. 56 31 8.A. 55
AULMN % | AUum %
nsfuandasiNulay
nnarLsziunsfiinGu 1,315 1,472 1,067 (157)  (10.7) 248 232
NILANFLANRUANEUAEN
ndsludasunimue 1,659 1,368 1,548 191 14.0 11 07
annasaaniAgas 9,335 8,527 8,043 808 9.5 1,292 16.1
mixgnﬁuﬁu 102,337 101,620 94,727 77 0.7 7,610 8.0
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Anuun viveFerar 8.7 WamauAy tu AUl 31 fuanan 2555 Inaniadinaudonlunjiinainniainuges

NIEENAUBUUAZIARLAD TR WLATARAINIL 7,610 AMULW LAY 1,292 A1ULIN AMNAIAL

3.5 ﬁunmnumunguma

pINuANINUINNINAuguaRunasudmiusuiaswtiadnialsinuel Basel 1l Tesuiang
wistlszmealnalddsenialilnaieAuldausinaunnsan 2556 ufuun Iunesuaessuiaisan
QUM 131,206 F1UUMN visaE LN Fesar 15.6 wesAunindides TneduRuneanuiui 1 Feuaz 11.1

U SUN 31 fUAN 2556

Runasusadunindidas

16.9%
0,
8U1ANS 16.3% 15.6%
1.5%
funeeuiii 2 Sunamudusi
11.9% 11.1% .
_____________ FNNLNEUT 5UN.
[ ] ﬁuﬂmﬂqu%uﬁ 1 o
JReaY 8.5
Basel Il Basel Il Basel Il
2554 2555 2556
WuaULIN 2554 2555 2556
Basel Il Basel Il Basel IlI
Wunasnudiuii 1 80.84 81.75 93.61
Wunasnudiui 2 30.28 44.80 37.60
FIURUNAINY 111.12 126.55 131.21
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4. UALANNULTRDRURIEUIANG

Mendsanni suasuiatafan-ngia genia a1in (BTMU) liasadunszusunisinaniauaie
Tuansityressuansiaaadasla (Voluntary Tender Offer 13a VTO) uaz BTMU léniansasiiuanuiuiasnay 72
PDIANUIUTUTIUNATDIEUIANS ADTUARSUALAMU I TeDszAUaINa liun YAd Bunamef wafia uay
ALALATA LaLE RAFIAUSUANTUAUAIINUNTANBUBIaUIANIAINILF L Baa2 11 Baal wazsysi BBB-

= o o a 2 v o o o oA A a L Voo o o o a
1 BBB+ muansu anvie anntiudadusuantdedevedlsymalng nisaisnnalaUsuiindusunsan
ANANTUBIEUIANTANNTZAL AA- 1111 AAA

. . 4 4. e e o N U T .

uAUAMNUNIT N L995WIANT TednnaannTTudnduduA MU Eale duldun 1. yad Bunamnes

10538 2. auAUATR waus Wad 3. ind wmped uaz 4. viFana o JuR 31 SuanAN 2556 UsNganm1g

1. ADUARDUALANNUNTADDSTLAURING AR AUIKLADS LEDSIR

u

AUAUAMNUNTRDBNRUEIN

TeeTEN Baa1

FeezdU Prime-2

AUAUAMNUNTADDUBINTIFITUY

LEITENT - YT Baa1
Py a & oA
wrrlinrasludInuasnIIE1s Ul LADETNIN
ANLAILNSININISIEU (BFSR) D+
£ = a
winlin LADETNN

a

2. ADNLUARAUALAMNUNTRDATEALRING ALAUANSH LAUR WIR

ANALEULIN
TLHLEN BBB+
sralzdu A-2

ANANUATIANLSTINA

eIz - YUl BBB+
AT A-2
(3 1 a
AANHNLAILNFINIINIFIEY (SACP) bb+
£ a al
i el WADYTNIN
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3. A0 UARAUALANNUNTRDDTTAURING WNT LSNAIR

AUALANMNUNTRDRFINS

ITHZENY
Xy o o

peNanInilfiandng

srelzdu

Viability Rating

aduayu

FruduiuAn @ leaiua

i el

BBB, tasAnnTauwl tiiluian
BBB-

F3

bbb

3

BB+

= a
HLADETAIN

AUAUANNUNTRDaN g luszinA

v Y
ITEUSENT - YU

a

AA- (tha), iasapntawul iuduuan

AIN1RNIULFRLAND A+ (tha)
FuelrqU F1+ (tha)
w0 lfs FLaniesnIn

4. gontuanauAuANUdafavasdseinalng niasnag
AUALANNULTEanan g lulsTina

AUALLATARDIANT AAA
FUFLLATANAINA TN AA+

w0 lfs FLatiesnIn
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5. wuaneil 2557

SUASSUSI Tasua 4 | lasuna 4 i thuung

il 2555 il 2556 il 2556 il 2557

msdulanasdudagns +6.1 +53.4 +110.5 +112.6 12%+ ~ gy,
(Fiusuinm) +5.9% +6.0% +15.4% +13.6% i
el 2.39% 2.59% 2.39% 2.59% ~2.5%
cauiviouue
wushacuyuen 54% 53% 54% 53% ~50%
(aauniwarnTmaT iy
dindruAmiiasnHandadudiasiy 49% 50% 49% 50% n.d.
wubidudasatusin 121% 123% 121% 123% n.d.
Rubiduwdasaduelin
i S unn 103% 104% 103% 104% 100%
thuensdasieantil gud 4.30% 4.53% 4.33% 4.37% ~4.2%
maldularasa sl unanins 26.0% 8.5% 18.8% 14.2% 12%+
en Lfnaidtd eaniadam aldsu 52.28% 50.94% 50.33% 49.04% <49%
dashumsdeshsavaadudaniu 143 bps 198 bps 137 bps 177 bps* ~ 160 bps
entilavilaedaazgea I
e ruTE AR - § 146% 142% 146% 142% 150%
Runad|udaduningidog
T 16.9% 15.6% 16.9% 15.6% n.d.
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