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Independent Assurance Statement
To Bank of Ayudhya PCL on the Sustainability Report 2016

Bank of Ayudhya PCL or Krungsri requested Thaipat
Institute (the Foundation for Thailand Rural
Reconstruction Movement under Royal Patronage)
to carried out an assurance engagement response
to the Sustainability Report 2016

Criteria for report preparation

e The Global Reporting Initiative (GRI) Sustainability
Reporting Guidelines version 4, in accordance
with the Guidelines using ‘Core’ option

Criteria for assurance standards

e The AA1000 Assurance Standard (AAT000AS
2008)

Addressee

The intended users of this assurance statement are
the management of Krungsri and its associated
stakeholders.

Scope of Assurance

The scope of this assurance engagement based on
Type 1, AccountAbility Principles: evaluation of
adherence to the AA1000 AccountAbility Principles
and to the GRI Sustainability Reporting Guidelines
version 4 in accordance with ‘Core’ option. The
scope of this assurance engagement does not
provide conclusions on the reliability of the
performance information.

Disclosures Covered

The assurance engagement is based on information
that is publicly disclosed on the Sustainability Report
2016 of Krungsri for the year ended 31 December
2016.

Methodology

We carried out Type 1 moderate assurance in
accordance  with  AAT000AS. The Type 1

SNYOUAUEVEU 2559
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engagement requires us to report on the nature
and extent of adherence to AA1000 APS. To
achieve moderate level assurance, we have used
the criteria in AAT000AS to evaluate adherence to
AA1000APS.  We undertook the following
procedures:

e Reviewed the policies, practices, management

systems and processes and performance
information to be included within the
Sustainability Report 2016 of Krungsri

e Analyzed information on performance provided
in the Sustainability Report 2016 of Krungsri as a
source of evidence to evaluate adherence to the
principles and guidelines

e Inquired the processes Krungsri undertaken to
adhere to the principles of inclusivity, materiality
and responsiveness

o Assessed the extent to which Krungsri has applied
the GRI G4 Reporting Framework including the
Reporting Principles and GRI G4 financial Services
Sector Disclosures

¢ Provided observations/recommendations  to
Krungsri in accordance with the Scope of
Assurance based on defined criteria

Findings and Conclusions

e Based on the scope of assurance using the
AAT000AS (2008), we conclude that Krungsri has
applied processes and procedures that adhere
with the principles of inclusivity, materiality and
responsiveness as set out in the AAT000APS
(2008); and

e Based on the scope of assurance using the GRI
G4 Reporting Framework, we conclude that
Krungsri has followed Reporting Principle and
Standard Disclosures in a reasonable and
balanced presentation of information and
consideration of underlying processes for
preparing the report

Observations and Recommendations

Nothing came to our attention which caused us to
believe that the Sustainability Report 2016 of
Krungsri did not adhere to the Principles. To
improve future reporting of Sustainability in
accordance with AAT000APS, we have made
following observations:

Inclusivity: The report shows several means to
engage and obtain stakeholder's interests and
expectations as well as rationales behind its
stakeholder identification process. However, it is
recommended that results of its action and the
linkage between action and relevant content
disclosure should be relatively addressed.

Materiality.:  KRUNGSRI  clearly illustrates its
reporting process and the linkage between material
aspects and content disclosures in its report.

Responsiveness:  KRUNGSRI  demonstrates its
intensive response to the material issues that affect
sustainability considerations through its
governance structure, policies, plans, actions and
performances against its commitment. However,
Krungsri should indicate medium and long term
sustainability plan for achieving the SDGs, including
measurement, performance monitoring system and
stakeholder feedback process may be further
continuously addressed.

KRUNGSRI has in place the underlying processes
for preparing the report content indicated on
Standard Disclosures (Strategy and  Profile,
Management  Approach, and  Performance
Indicators) including Financial Services Sector
Disclosures. To shape future sustainability reporting
in according to GRI Reporting Framework,
KRUNGSRI has room to improve on principles for
ensuring report content and quality, such as
balance and comparability.

In addition to the recommendations, there are a

number of suggestions:

e In General Standard Disclosure, the
organization’s supply chain should be indicated
by infographic or equivalent visual
representation.

e Performance Disclosure on Occupational Health
and Safety should be indicated policies and
practices regarding threats and violence in place

[G4-32]

to assist workforce members, their families, or
community members which might occur for
example attacks and aggressions by customers
(verbal or physical), Bank robberies (e.g.
kidnapping etc.), criminal activities (e.g. money
laundering, terrorism). Including Policies and
practices in education, training, counselling,
prevention, and risk-control programs.

e Performance Disclosure on Anti-corruption
should be indicated in term of numbers and
percentages of governance body members,
employees and business partners who receive
communications and training of anti-corruption
policies and procedures. Also, its evidence
should identify and collect as a process.

Competencies and Independence

Thaipat Institute is a public organization
established in 1999 with its roles in researching,
training, and consulting in corporate responsibility
and sustainability practices. Thaipat Institute is an
AA1000AS (2008) Licensed Providers granted by
AccountAbility, the creator and proprietor of the
AA1000 Assurance Standard. Thaipat Institute has
become the GRI training partner to provide
certified training programs in Thailand since 2013,
and joined the GRI Data Partners program in 2016.
Our team has the relevant professional and
technical competencies and experience in
corporate responsibility and sustainability for
several years. During FY2016, we did not provide
any services to KRUNGSRI that could conflict with
the independence of this work.

For Thaipat Institute

By Vorranut Piantam

Bangkok
10 March 2017

AA1000

Licensed Assurance Provider
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Initiative (GRI) duiugaamnssunisliitaniamiensRu (Financial Service Sector Disclosure) 2111 G4 Tuwunmanyisa “Core”

. . Additional
General Standard Disclosure Requirements Source or Page(s) .
Explanation

G4-21 a. For each material Aspect, report the Aspect Boundary outside the organization SD: p.33 -

G4-22 a. Report the effect of any restatements of information provided in previous reports, and SD: p.89 No restatement
the reasons for such restatements.

G4-23 a. Report significant changes from previous reporting periods in the Scope and Aspect SD: p.89 'Water' is a new material
Boundaries. aspect, 'Digitalization’ is

revised to 'Innovation and
Digitalization’, 'Hattha
Kaksekar Limited' is added
in the report boundary

Stakeholder Engagement

G4-24 a. Provide a list of stakeholder groups engaged by the organization. SD: p.26 -

G4-25 a. Report the basis for identification and selection of stakeholders with whom to engage. SD: p.26 -

G4-26 a. Report the organization's approach to stakeholder engagement, including frequency of | SD: p.27-29 Some issues addressed
engagement by type and by stakeholder group, and an indication of whether any of the during the reporting
engagement was undertaken specifically as part of the report preparation process. process had been taken

into consideration
throughout the report
preparation process and
would be included in the
next reporting period as well

G4-27 a. Report key topics and concerns that have been raised through stakeholder SD: p.27-29 -
engagement, and how the organization has responded to those key topics and concerns,
including through its reporting. Report the stakeholder groups that raised each of the key
topics and concerns.

Report Profile

G4-28 a. Reporting period (such as fiscal or calendar year) for information provided. SD: p.30 -

G4-29 a. Date of most recent previous report (if any). SD: p.30 Last year (Krungsri SD

Report 2015)

G4-30 a. Reporting cycle (such as annual, biennial). SD: p.30 Annually

G4-31 a. Provide the contact point for questions regarding the report or its contents. SD: p.32 -

G4-32 a. Report the 'in accordance’ option the organization has chosen. SD: 1) p.86-87, 2) p.88-91 1) External Assurance
b. Report the GRI Content Index for the chosen option. Report, 2) GRI Content
c. Report the reference to the External Assurance Report, if the report has been externally Index
assured.

G4-33 a. Report the organization’s policy and current practice with regard to seeking external SD: p.89 Krungsri plans to
assurance for the report. improve creditability
b. If not included in the assurance report accompanying the sustainability report, report and reliability of its
the scope and basis of any external assurance provided. disclosed sustainability
c. Report the relationship between the organization and the assurance providers. performances each year.
d. Report whether the highest governance body or senior executives are involved in Senior executive are
seeking assurance for the organization’s sustainability report. involved in seeking for

external assurer who is
independent from Krungsri

Governance

G4-34 a. Report the governance structure of the organization, including committees of the SD: p.20-21, 80-81 CSR Committee

highest governance body. Identify any committees responsible for decision-making on
economic, environmental and social impacts.

Ethics and Integrity

. . Additional
General Standard Disclosure Requirements Source or Page(s) .
Explanation
Strategy and Analysis
G4-1 a. Provide a statement from the most senior decision-maker of the organization (such SD: p.4-5 -
as CEO, chair, or equivalent senior position) about the relevance of sustainability to the
organization and the organization's strategy for addressing sustainability.

Organizational Profile

G4-3 a. Report the name of the organization. SD: p.16 -

G4-4 a. Report the primary brands, products, and services. SD: p.16-17 -

G4-5 a. Report the location of the organization's headquarters. SD: p.16 -

G4-6 a. Report the number of countries where the organization operates, and names of SD: p.16 -

countries where either the organization has significant operations or that are specifically
relevant to the sustainability topics covered in the report.
G4-7 a. Report the nature of ownership and legal form. SD: p.16 -
G4-8 a. Report the markets served (including geographic breakdown, sectors served, and types of SD: p.16-19 -
customers and beneficiaries).
G4-9 a. Report the scale of the organization SD: p.16, 18-19 Financial part is externally
AR: p.18-19, 86-91 assured
G4-10 a. Report the total number of employees by employment contract and gender. SD: p.84-85 No significant variations in
b. Report the total number of permanent employees by employment type and gender. employment numbers
c. Report the total workforce by employees and supervised workers and by gender.
d. Report the total workforce by region and gender.
e. Report whether a substantial portion of the organization’'s work is performed by
workers who are legally recognized as self-employed, or by individuals other than
employees or supervised workers, including employees and supervised employees of
contractors.
f. Report any significant variations in employment numbers (such as seasonal variations in
employment in the tourism or agricultural industries).

G4-Nn a. Report the percentage of total employees covered by collective bargaining agreements. | SD: p.60 All employees have the
rights to have collective
bargaining agreement,
either through Krungsri
Labor Union or on
individual basis

G4-12 a. Describe the organization's supply chain. SD: p.34, 45 Be an 'upstream’ agent
in the economy, provide
financial service to
corporates, SMEs and
retail customers

G4-13 a. Report any significant changes during the reporting period regarding the organization's | SD: p.18 -

size, structure, ownership, or its supply chain

G4-14 a. Report whether and how the precautionary approach or principle is addressed by the SD: p.22-25, -

organization. AR: p.73-74,93-107

G4-15 a. List externally developed economic, environmental and social charters, principles, or SD: p.9,17 GRI, SDG2030, ASEAN

other initiatives to which the organization subscribes or which it endorses. Scorecard, etc.

G4-16 a. List memberships of associations (such as industry associations) and national or SD: p.17 -

international advocacy organizations in which the organization holds a position on the
governance body, participates in projects or committees, provides substantive funding
beyond routine membership dues, views membership as strategic.
Identified Material Aspects and Boundaries
G4-17 a. List all entities included in the organization’'s consolidated financial statements or SD: p.18-19, 33 -
equivalent documents. AR: p.76-85
b. Report whether any entity included in the organization’s consolidated financial
statements or equivalent documents is not covered by the report.
G4-18 a. Explain the process for defining the report content and the Aspect Boundaries. SD: p.30-33 -
b. Explain how the organization has implemented the Reporting Principles for Defining
Report Content.
G4-19 a. List all the material Aspects identified in the process for defining report content. SD: p.32 -
G4-20 a. For each material Aspect, report the Aspect Boundary within the organization SD: p.33 -
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G4-56 a. Describe the organization's values, principles, standards and norms of behavior such as SD: p.2-3, 22-23 Krungsri Mission, Vision,
codes of conduct and codes of ethics. Core Value, S&L, etc.
G4-57 a. Report the internal and external mechanisms for seeking advice on ethical and lawful SD: p.25 -
behavior, and matters related to organizational integrity, such as helplines or advice lines. AR: p.119-120
G4-58 a. Report the internal and external mechanisms for reporting concerns about unethical SD: p.25 -
or unlawful behavior, and matters related to organizational integrity, such as escalation AR: p.119-120

through line management, whistleblowing mechanisms or hotlines.

89
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Specific Standard Disclosure Title

Source or Page(s)

Additional
Explanation

Aspect: Economic Performance

Specific Standard Disclosure Title Source or Page(s) Additior!al
Explanation
Aspect: Product and Service Labeling
G4-DMA | Generic Disclosures on Management Approach SD: p.47-48 -
G4-PR5 Results of surveys measuring customer satisfaction SD: p.48 -

Aspect: Marketing Communication

G4-DMA | Generic Disclosures on Management Approach SD: p.48-49

G4-PR7 | Total number of incidents of non-compliance with regulations and voluntary codes SD: p.49

concerning marketing communications, including advertising, promotion, and
sponsorship, by type of outcomes

Aspect: Customer Privacy

G4-DMA | Generic Disclosures on Management Approach SD: p.35, 48-49

G4-PR8 | Total number of substantiated complaints regarding breaches of customer privacy SD: p.48-49

and losses of customer data

Aspect: Product Portfolio

G4-DMA | Policies with specific environmental and social components applied to business lines SD: p.34-36

Sub-Category: Product Responsibility

G4-DMA | Procedures for assessing and screening environmental and social risks in business lines | SD: p.35-36

FS6 Percentage of the portfolio for business lines by specific region, size (e.g. micro/ SD: p.36

SME/large) and by sector

FS7 Monetary value of products and services designed to deliver a specific social benefit | SD: p.38-39, 42-46

for each business line broken down by purpose

Sustainable Development Goals 2030

Soft loan for SME,
microfinance, nano-finance,
mortgage, hire purchase
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G4-DMA | Generic Disclosures on Management Approach AR: p.33-39 Krungsri business strategy
o — Midterm Business Plan
€ (MTBP) and others
o
g G4-EC1 Direct economic value generated and distributed SD: p.85 -
[}
".; Aspect: Indirect Economic Impacts
=
g, G4-DMA | Generic Disclosures on Management Approach SD: p.26-27, 24-37 -
3}
E G4-EC8 | Significant indirect economic impacts, including the extent of impacts SD: p.10-11,42-46, 62-65, Service for low income,
66-68 support supply chain,
financial literacy for all,
educational support for rural
areas, etc.
Aspect: Materials
G4-DMA | Generic Disclosures on Management Approach SD: p.70, 74 -
G4-EN1 Materials used by weight or volume SD: p.74 -
G4-EN2 | Percentage of materials used that are recycled input materials SD: p.74 100% of envelopes are made
from recycled paper
-
E Aspect: Energy
5 G4-DMA | Generic Disclosures on Management Approach SD: p.70-73 -
2 | G4-EN3 Energy consumption within the organization SD: p.73 Calculation of electricity and
",; fuel consumption only
g, G4-EN6 | Reduction of energy consumption SD: p.69, 73 -
o
g G4-EN7 | Reductions in energy requirements of products and services SD: p.73 -
Aspect: Water
G4-DMA | Generic Disclosures on Management Approach SD: P.75
G4-EN8 | Total water withdrawal by source SD: P.75,90 Water source: Mainly from
municipal water supply
G4-EN10 | Percentage and total volume of water recycled and reused SD. P.75 Approximated amount
Aspect: Employment
G4-DMA | Generic Disclosures on Management Approach SD: p.52-55 -
G4-LA1 Total number and rates of new employee hires and employee turnover by age SD: p.84-85 -
group, gender and region
G4-LA3 Return to work and retention rates after parental leave, by gender SD: p.54 -
2 | Aspect: Occupational Health and Safety
=
§ G4-DMA | Generic Disclosures on Management Approach SD: p.55 -
=
§ | G4-LA7 | Workers with high incidence or high risk of diseases related to their occupation SD: p.55 -
s}
8 Aspect: Training and Education
el
g G4-DMA | Generic Disclosures on Management Approach SD: p.56-57 -
w
8 | G4-LA9 | Average hours of training per year per employee by gender, and by employee SD: p.58 -
T category
o
a | G4- Programs for skills management and lifelong learning that support the continued SD: p.58 -
6 | LAIO employability of employees and assist them in managing career endings
Q
3 G4-LAN | Percentage of employees receiving regular performance and career development SD: p.56-57, 90 All employees (100%)
;_:'s reviews, by gender and by employee category received performance and
o career development review
o
[) regardless of gender and
- : b
© other diversities
Q
2 | Aspect: Diversity and Equal Opportunity
0
G4-DMA | Generic Disclosures on Management Approach SD: p.52-53 -
G4-LA12 | Composition of governance bodies and breakdown of employees per employee SD: p.84-85 -
category according to gender, age group, minority group membership, and other
indicators of diversity
Aspect: Grievance Mechanism
G4-DMA | Generic Disclosures on Management Approach SD: p.59 -
Aspect: Local Communities
G4-DMA | Generic Disclosures on Management Approach SD: p.8-9, 35 -
%’ G4-FS13 | Access points in low-populated or economically disadvantaged areas by type SD: p.37-38 -
[}
@ | G4-SO2 | Operations with significant actual and potential negative impacts on local SD: p.8, 34-35 Local community refers to
> communities Thai society
o
g Aspect: Anti-Corruption
<)
g G4-DMA | Generic Disclosures on Management Approach SD: p.22-24 -
5’1 G4-SO3 | Total number and percentage of operations assessed for risks related to SD: p.23 -
corruption and the significant risks identified
G4-SO4 | Communication and training on anti-corruption policies and procedures SD: p.23-24 -

Topics Initiatives Source or Page(s)
1. No Poverty End poverty in all its forms everywhere SD: p.34-36, 43
2. Zero Hunger End hunger, achieve food security and improved nutrition and promote sustainable -
agriculture
3. Good Health and Well-being Ensure healthy lives and promote well-being for all at all ages SD: p.66-67
4. Quality Education Ensure inclusive and equitable quality education and promote lifelong learning SD: p.40, 45, 48, 62-65
opportunities for all
5. Gender Equality Achieve gender equality and empower all women and girls -
6. Clean Water and Sanitation Ensure availability and sustainable management of water and sanitation for all -
7. Affordable and Clean Energy Ensure access to affordable, reliable, sustainable and modern energy for all -
8. Decent Work and Economic Promote sustained, inclusive and sustainable economic growth, full and productive SD: 52, 56-57, 84-85
Growth employment and decent work for all AR: p.28-31, 33-39, 57
9. Industry, Innovation and Build resilient infrastructure, promote inclusive and sustainable industrialization and SD: p.49-51
Infrastructure foster innovation AR: p.36-39
10. Reduced Inequality Reduce inequality within and among countries -
11.  Sustainable Cities and Make cities and human settlements inclusive, safe, resilient and sustainable SD: p.8-9, 34-36, 61-67
Communities
12.  Responsible Consumption and Ensure sustainable consumption and production patterns -
Production
13. Climate Action Take urgent action to combat climate change and its impacts* SD: p.70-74
14. Life Below Water Conserve and sustainably use the oceans, seas and marine resources for sustainable SD: p.76
development
15. Life on Land Protect, restore and promote sustainable use of terrestrial ecosystems, sustainably SD: p.75-76
manage forests, combat desertification, and halt and reverse land degradation and halt
biodiversity loss
16. Peace, Justice and Strong Promote peaceful and inclusive societies for sustainable development, provide access to SD: p.22-29
Institutions justice for all and build effective, accountable and inclusive institutions at all levels
17.  Partnerships for the Goals Strengthen the means of implementation and revitalize the global partnership for SD: p.17

unaddennanteluan
PIENUANNEEUNFIAT 2559 (SD)
https://www.krungsri.com/bank/th/Other/CSR/sustainability-development-reports.html
9189uLl5zAnTIngers 2559 (AR)
https://www.krungsri.com/bank/th/InvestorRelations/annual-report/AnnualReport.html
LLU‘]JLLZQ@G?’WFJW]?“?J’@N“@ﬂﬁ‘z@o’ﬂ (WU 56-1)
https://www.krungsri.com/bank/th/InvestorRelations/FinanciallnformationandReports/AnnualRegistrationStatement.html

sustainable development
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