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v1U Thailand Best Employer Brand
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« 9723994 Best Employer Brand Award
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TCOP-18-0-050

Y2 "'\ Thailand Greenhouse Gas
Y Management Organization

Carbon Offset Certificate

presented fo

Bank of Ayudhya Public Company Limited (Headquarter)

o oibsalting

1,754 tons of CO, Emissions
From: Mitr Phol Bio-Power (Danchang)-Block 2
Sesial number: TH-21-159827-161580-1-1-6
By participating in this corban olfseifing program, you are conmitiuling 1o the ight agains

bal warming and supporting greenhouse gases reducion projects in Tholand
s nﬁgd encbe Thaands fransdfion fo o low-carbon lfwe,

L. Sresnibel

M Predesisok Charmcninome

Enpativg Deoiicr
arnad Cemmrun e Dafs A Dk paien [Tl i {jpes i)

Seplember 5 2018

THAILAND GREENHOUSE GAS i“
MANAGEMENT ORGANIZATION »
[Public Organization) TED

CERTIFICATE

Awarded to
Bank of Ayudhya Public Company Limited

pany agdress verified 1 1222 Roma Il Road, Bang Prongphang,
Yan Mowa, Bangkok 10120

Thailand Greenhouse Gas Monagament Organiahion cartifies that
tha quanlity of Gresnhouse Gt of the obove argonizotion has bean vasifisd

by Tha Indusiviol Environment irstitute The federation of Thoi Industries
found ta be In ocoordance with the reguiraments of the sandord cefolied below,

Standard

TGO Guidance of the Carbbon Footprint for Organization

Vedificotion Peded : |C1/01/2017 - 31202000
Tolal Greennouse Gos Emission (Scope 182 : 17534  fonnesof COea yacr

Dwrest GHG emissions 5375 ionnes of COeg
Enengy indirect GHG emigsions 1215%  fonres of COeq
CHner indrect GHG amisians 1832 tfonnesof Clzag

The ogresd level of ossurance i Urnited af motedality of 5%
Regitralion Daofe: 5 September 2018

£ Freve Kb

M Prasertsuk Charmommanm

Execufive Dimcior
T Dot Pouss 8 Marogement Srgaratfon ik Orprrestor]
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n1slAusnis Jsuruna Jsuruna Jsuruna
L - 298 397 299 401 298 405
ATUNIUANTITUIANTNNAT (A1)

695 700 703
R . 2,815 3,435 2,914 3,638 2,966 3,736
WATRINARUAAER TR (ATM) (5])

5,635 6,552 6,702*

L 22 10 27 12 30 12

NATENTAQTN (Wiia)

32 39 42

N - - - - 2 0

NZ9AT The Advisory

- - 2

L 4 . , , 23 72 21 71 23 67

s aniUasuRUAT AN ssnA (WiS)

95 92 90
ngers DFa iunes (wi) 55 64 62
o 4 B ~ . 3,800 5,600 4,000 6,400 3,345 6,211
wiratnenaLaes ngerT aals (918)

9,400 10,400 9,556
wisadnuRawmes ngeAd Wadend (31e) 18,786 21,415 22,738
Avinaugnailfadesd (@11n) 144 153 150
oL . 139 342 190 403 139 674
ANUNIUANVNEUAARD (A1)

481 593 813
An1n9uann HKL (a127) 153 168 178

UNELUR * TJusanLATRY Self Service Banking (SSB) &< Bill Payment Machine (BPM)
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Us:inndrunundno wunvuls:n® WUNOIUENNIDID sou
SUIANTNIIATRE FEN 4,592 10,542 15,134 51 235 286 15,420
ng39A3 AaUgNINas 1,250 4,215 5,465 - 525 5,990
* UnsiATAR ﬁuﬁ@z&mumm WA

AudarieniadeudnszAnAuin
- UsmsBunifiudnswiiau
- wanilseiudin
« wenlseiudunais
ngar3 Talasinuuud
« 131 RuAnde 411in 1,520 2,866 4,386 - 545 4,931
» Hattha Kaksekar Limited 2,488 988 3,476 - 126 3,602
ngeAs aals
- 13 agoen uwaLltnes eald aa 677 971 1,648 - 13 1,661
]RNA (NUANTL)
- 13N ngae3 WinsnAwide 41 81 101 182 - 62 244
993 LEasis 9 4 13 - 953 966
ngaA3 ALAETH 131 165 296 . 30 326
N99A3 UARLTY UWNUUALNUT 64 114 178 - 46 224
ngee3 LaLand 41 40 81 - 20 101
ngarE A 32 41 73 - 6 79
ngaA3 uilnima3e 2 - 2 - - 2
ngAs Wuluianm - - - - - -
ngeAs nfal 10,887 20,047 30,934 - 2,612 33,546

e wilnaulsean (Fulltime Employee: FTE) Tusauniinauidlunineuanny (Secondee) ana11ANT BTMU ﬂi:mﬂﬁjﬂu
@ wiingnudaasa (Temporary Employee) ANANANTIAAINEAY GRI
@ grenziBunizilueie n3eed Asuguwes win 16
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Independent Assurance Statement
To Bank of Ayudhya PCL on the Sustainability Report 2018

Bank of Ayudhya PCL or Krungsri requested Thaipat
Institute (the Foundation for Thailand Rural
Reconstruction Movement under Royal Patronage)
to carried out an assurance engagement response
to the Sustainability Report 2018.

Criteria for report preparation

 The Global Reporting Initiative (GRI) Sustainability
Reporting Standards: Core option.

Criteria for assurance standards

e The AA1000 Assurance Standard
2008).

(AAT000AS

Addressee

The intended users of this assurance statement are
the management of Krungsri and its associated
stakeholders.

Scope of Assurance

The scope of this assurance engagement based on
Type 1, Accountability Principles: evaluation of
adherence to the AA1000 Accountability Principles
and to the GRI Sustainability Reporting Standards
in accordance with ‘Core’ option. The scope of this
assurance engagement does not provide
conclusions on the reliability of the performance
information.

Disclosures Covered

The assurance engagement is based on information
that is publicly disclosed on the Sustainability Report
2018 of Krungsri for the year ended 31 December
2018.

Limitation
The assurance engagement checks only the draft
layout format.

Methodology

We carried out Type 1 moderate assurance in
accordance with AA1000AS. The Type 1
engagement requires us to report on the nature
and extent of adherence to AA1000 APS. To
achieve moderate level assurance, we have used
the criteria in AAT000AS to evaluate adherence to
AAT000APS.  We undertook the following
procedures:

e Reviewed the policies, practices, management
systems and processes and performance
information to be included within the
Sustainability Report 2018 of Krungsri.

e Analyzed information on performance provided
in the Sustainability Report 2018 of Krungsri as a
source of evidence to evaluate adherence to the
principles and guidelines.

e Inquired the processes Krungsri undertaken to
adhere to the principles of inclusivity, materiality
and responsiveness.

e Assessed the extent to which Krungsri has applied
the GRI Sustainability Reporting Standards
including the Reporting Principles and GRI G4
financial Services Sector Disclosures.

e Provided  observations/recommendations  to
Krungsri in accordance with the Scope of
Assurance based on defined criteria.

Findings and Conclusions

e Based on the scope of assurance using the
AAT000AS (2008), we conclude that Krungsri has
applied processes and procedures that adhere
with the principles of inclusivity, materiality and
responsiveness as set out in the AAT000APS
(2008); and

e Based on the scope of assurance using the GRI
Sustainability Reporting Standards, we conclude
that Krungsri has followed Reporting Principle
,Standard Disclosures and GRI G4 financial
Services Sector Disclosures in a reasonable and



balanced presentation of information and
consideration of underlying processes for
preparing the report.

Observations and Recommendations

Nothing came to our attention which caused us to
believe that the Sustainability Report 2018 of
Krungsri did not adhere to the Principles. To
improve future reporting of Sustainability in
accordance with AAT000APS, we have made
following observations:

Inclusivity: The report shows several means to
engage and obtain stakeholder's interests and
expectations as well as rationales behind its
stakeholder identification process. However, it is
recommended that results of its action and the
linkage between action and relevant content
disclosure should be relatively addressed.

Materiality: Krungsri clearly illustrates its reporting
process and the linkage between material topics,
SDGs and content disclosures in its report.

Responsiveness: Krungsri demonstrates its intensive
response through ‘The Krungsri's 4 CSR Pillars’
framework that reflects ESG performances in each
material topics against their commitment. However,
Krungsri should determine targets and timeline
with S.M.ART. concept (Specificc Measurable,
Achievable, Relevant, and Time Bound).

To shape future sustainability reporting in
according to the GRI Sustainability Reporting
Standards, we have made the following
suggestions:

e In General Disclosure, it shall clearly indicate
organization’s supply chain.

e The management approach and its components
shall be provided on the Materials and Water
topics.

e Performance Disclosure on Materials shall
include percentage of recycled input materials
used.

e Performance Disclosure on Energy shall include
source of the conversion factors used.

e Performance Disclosure on Effluents and Waste
shall include total weight of hazardous
waste/non-hazardous waste with a breakdown
by the following disposal methods.

e Perfarmance Disclasiire on Fmnlovment <hall
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employees of the organization but are not
provided to temporary or part-time employees.

e Performance Disclosure on Occupational Health

and Safety shall indicate policies and practices
regarding threats and violence in place to assist
workforce  members, their  families, or
community members which might occur for
example attacks and aggressions by customers
(verbal or physical), Bank robberies (e.g.
kidnapping etc.), criminal activities (e.g. money
laundering, terrorism). Including policies and
practices in education, training, counselling,
prevention, and risk-control programs.

e Performance Disclosure on Anti-corruption shall

be indicated in term of numbers and
percentages of governance body members,
employees and business partners who receive
communications and training of anti-corruption
policies and procedures. Also, its evidence
should identify and collect as a process.

Competencies and Independence

Thaipat Institute is a public organization
established in 1999 with its roles in researching,
training, and consulting in corporate responsibility
and sustainability practices. Thaipat Institute is an
AAT000AS (2008) Licensed Providers granted by
AccountAbility, the creator and proprietor of the
AA1000 Assurance Standard. Thaipat Institute has
become the GRI training partner to provide
certified training programs in Thailand since 2013,
and joined the GRI Data Partners program in 2016.
Our team has the relevant professional and
technical competencies and experience in
corporate responsibility and sustainability for
several years. During FY2018, we did not provide
any services to Krungsri that could conflict with the
independence of this work.

For Thaipat Institute

By Vorranut Piantam

Bangkok
13 March 2019

AA1000

Licensed Assurance Provider
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GRI Standard Source Omission / Aqditional Relation to
Information SDGs

Organizational Profile
102-1 Name of the organization SD: Cover, p.12
102-2 Activities, brands, products, and services SD: p.11-12,16-17
102-3 Location of headquarters SD: p.12
102-4 Location of operations SD: p.12
102-5 Ownership and legal form SD: p.12
102-6 Markets served SD: p.16-17
102-7 Scale of the organization SD: p.12

AR: p.22
102-8 Information on employees and other workers SD: p.91-93 SDG 8
102-9 Supply chain SD: p.84
102-10 Significant changes to the organization and its supply chain SD: p.9, 36
102-1 Precautionary Principle or approach SD: p.80-81
102-12 External initiatives SD: p.26-27
102-13 Membership of associations SD: p.26-27
Strategy
102-14 Statement from senior decision-maker SD: p.8-9
102-15 Key impacts, risks, and opportunities SD: p.9, 25, 39,

51-52
Ethics and integrity
102-16 Values, principles, standards, and norms of behavior SD: p.6-7, 14 SDG 16
102-17 Mechanisms for advice and concerns about ethics SD: p.83 SDG 16
Governance
102-18 Governance structure SD: p.78
102-20 Executive-level responsibility for economic, environmental, SD: p.88-89

and social topics

Stakeholder engagement
102-40 List of stakeholder groups SD: p.28
102-41 Collective bargaining agreements SD: p.66 SDG 8
102-42 Identifying and selecting stakeholders SD: p.28
102-43 Approach to stakeholder engagement SD: p.28-31
102-44 Key topics and concerns raised SD: p.28-31
Reporting Practice
102-45 Entities included in the consolidated financial statements SD: p.16-17
102-46 Defining report content and topic Boundaries SD: p.33-35
102-47 List of material topics SD: p.34
102-48 Restatements of information SD: p.96 No restatement
102-49 Changes in reporting SD: p.36 From GRI to GRI Standard
102-50 Reporting period SD: p.33
102-51 Date of most recent report SD: p.33
102-52 Reporting cycle SD: p.33
102-53 Contact point for questions regarding the report SD: p.37
102-54 Claims of reporting in accordance with the GRI Standards SD: p.33
102-55 GRI content index SD: p.96-99
102-56 External assurance SD: p.94-95




Material Topics
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Omission / Additional Relation to
GRI Standard Source / .
Information SDGs
Economic Performance
GRI103 103-1 Explanation of the material topic and its SD: p.15, 51-53 SDG 8
Management boundary
Approach 103-2 The management approach and its components | SD: p.15, 51-53
103-3 Evaluation of the management approach SD: p.15, 51-53
GRI 201 2011 Direct economic value generated and SD: p.53, 93
Economic distributed
Performance
Indirect Ecomomic Impacts
GRI1103 103-1 Explanation of the material topic and its SD: p.54-57 SDG 8,9, 1
Management boundary
Approach 103-2 The management approach and its components | SD: p.54-57
103-3 Evaluation of the management approach SD: p.54-57
GRI 203 Indirect | 203-1 Infrastructure investments and services SD: p.48, 54-57
Economic supported
Impact 203-2 Significant indirect economic impacts SD: p.54-57
Anti-corruption
GRI103 103-1 Explanation of the material topic and its SD: p.81-83 SDG 16
Management boundary
Approach 103-2 The management approach and its components | SD: p.81-83
103-3 Evaluation of the management approach SD: p.81-83
GRI 205 Anti- 205-1 Operations assessed for risks related to SD: p.81
corruption corruption
205-2 | Communication and training about anti- SD: p.81, 86-87
corruption policies and procedures
Materials
GRI103 103-1 Explanation of the material topic and its SD: p.42 SDG 8,12
Management boundary
Approach 103-2 The management approach and its components | SD: p.42-45
103-3 Evaluation of the management approach SD: p.43-45
GRI 301 3011 Materials used by weight or volume SD: p.43-45
Materials 301-2 Recycled input materials used SD: p.44
Energy
GRI103 103-1 Explanation of the material topic and its SD: p.42 SDG 7,12,13
Management boundary
Approach 103-2 The management approach and its components | SD: p.42-43
103-3 Evaluation of the management approach SD: p.42-43
GRI 302 Energy | 302-1 Energy consumption within the organization SD: p43
302-2 Energy consumption outside of the SD: p.43
organization
302-3 Energy intensity SD: p43
302-4 Reduction of energy consumption SD: p.42
302-5 Reduction in energy requirements of products SD: p.46-47
and services
Water
GRI103 103-1 Explanation of the material topic and its SD: p.44 SDG 6,12
Management boundary
Approach 103-2 The management approach and its components | SD: p.44
103-3 Evaluation of the management approach SD: p.44
GRI 303 Water 3031 Water withdrawal by source SD: p.98 100% water supplied
by the MWA
303-3 Water recycled and reused SD: p.98 10% of wastewater is reused

in the cooling tower
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Omission / Additional Relation to
GRI Standard Source / .
Information SDGs
Emission
GRI103 103-1 Explanation of the material topic and its SD: p.39 SDG 3,12,13
Management boundary
Approach 103-2 The management approach and its components | SD: p.39-40
103-3 Evaluation of the management approach SD: p.39-40
GRI 305 305-1 Direct (Scope 1) GHG emissions SD: p.40
Emission 305-2 Energy indirect (Scope 2) GHG emissions SD: p.40
305-3 | Other indirect (Scope 3) GHG emissions SD: p.40
3054 GHG emissions intensity SD: p40
305-5 Reduction of GHG emissions SD: p.39
Effluents and Waste
GRI1103 103-1 Explanation of the material topic and its SD: p.45 SDG 6
Management boundary
Approach 103-2 The management approach and its components | SD: p.45
103-3 Evaluation of the management approach SD: p.45
GRI 306 306-2 Waste by type and disposal method SD: p.45
Effluents and
Waste
Employment
GRI1103 103-1 Explanation of the material topic and its SD: p.62 SDG 5, 8
Management boundary
Approach 103-2 The management approach and its components | SD: p.62-63
103-3 Evaluation of the management approach SD: p.62-63
GRI 401 4071-1 New employee hires and employee turnover SD: p.92-93
Employment 401-2 Benefits provided to full-time employees that SD: p63-64
are not provided to temporary or part-time
employees
401-3 Parental leave SD: p.65
Occupational Health and Safety
GRI103 103-1 Explanation of the material topic and its SD: p.65 SDG 3,5, 8
Management boundary
Approach 103-2 The management approach and its components | SD: p.65
103-3 Evaluation of the management approach SD: p.65
GRI 103 403-2 Type of injury and rates of injury, occupational SD: p.66
Occupational diseases, lost days, and absenteeism,
Health and and number of work-related fatalities
Safety 403-3 Workers with high incidence or high risk of SD: p.65
diseases related to their occupation
403-4 Health and safety topics covered in formal SD: p.66
agreements with trade unions
Training and Education
GRI103 103-1 Explanation of the material topic and its SD: p.68 SDG 4,5, 8
Management boundary
Approach 103-2 The management approach and its components | SD: p.68-73
103-3 Evaluation of the management approach SD: p.73
GRI 404: 404-1 Average hours of training per year per SD: p.73
Training and employee
Education 404-2 Programs for upgrading employee skills and SD: p.71, 75
transition assistance programs
Diversity and Equal Opportunity
GRI103 103-1 Explanation of the material topic and its SD: p.62 SDG 5,10
Management boundary
Approach 103-2 The management approach and its components | SD: p.62
103-3 Evaluation of the management approach SD: p.62
GRI 405: 405-1 Diversity of governance bodies and employees SD: p.92-93
Diversity
and Equal

Opportunity
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Omission / Additional Relation to
GRI Standard Source / .
Information SDGs
Local Communities
GRI103 1031 Explanation of the material topic and its SD: p.51, 53, 56 SDG T
Management boundary
Approach 103-2 The management approach and its components | SD: p.52-53
103-3 Evaluation of the management approach SD: p.53
GRI 413 Local 413-2 Operations with significant actual and potential | SD: p.53-56
communities negative impacts on local communities
G4 Financial FS13 Assess point in low-populated or economically SD: p.90
Service disadvantaged area by type
Customer Privacy
GRI 103 103-1 Explanation of the material topic and its SD: p.57-58 SDG 16
Management boundary
Approach 103-2 The management approach and its components | SD: p.57-58
103-3 Evaluation of the management approach SD: p.57-58
GRI 418 418-1 Substantiated complaints concerning breaches SD: p.58
Customer of customer privacy and losses of customer
Privacy data
Product Portfolio
G4 Financial DMA Policies with specific environmental and social SD: p.51-52 SDG1,8,9,10,11
Service components applied to business lines
DMA Procedures for assessing and screening SD: p.51-52
environmental and social risks in business lines
FS6 Percentage of the portfolio for business lines SD: p.53
by specific region, size (e.g. micro/SME/large)
and by sector
FS7 Monetary value of products and services SD: p.53
designed to deliver a specific social benefit for
each business line broken down by purpose
FS8 Monetary value of products and services SD: p.48
designed to deliver a specific environmental
benefit for each business line broken down by
purpose
Source: GRI Standard 2016, GRI G4 Financial Service Sector Disclosure 2008
Sustainable Development Goals 2030
SDG 1. No poverty SDG 10: Reduced Inequality
SDG 2: Zero Hunger SDG 11:  Sustainable Cities and Communities
SDG 3: Good Health and Well-being SDG 12: Responsible Consumption and Production
SDG 4: Quality Education SDG 13: Climate Action
SDG 5: Gender Equality SDG 14: Life Below Water
SDG 6: Clean Water and Sanitation SDG 15: Life on Land
SDG 7: Affordable and Clean Energy SDG 16: Peace, Justice and Strong Institutions
SDG 8: Decent Work and Economic Growth SDG 17: Partnerships for the Goals
SDG 9: Industry, Innovation and Infrastructure
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