kru ngsri HUUWDSUNISASIDEDUSIUNISUASNSVASIAT0/Uasuovudny/Uasiauidu

A~ nsvAs Examination Request Form for Krungsri Debit Card/Gift Card/Prepaid Card

A member of (§) MUFG, a global financial group

Jui (Date)

(38U SUIANINGIATRYSEN AR (WUNTW) (To Bank of Ayudhya PCL)
dmian (Cardholder Name)

YA niRg (Card No.)

AUNELAUTYT (Account No.) n3ANWs (Phone) Email

aal9igu1ANTALTILNNT ANNTazdasa il (1 would like to request the Bank to undertake the following transaction(s) as below:

Jaugn Sufvinsams 47U9UEY (Transaction Amount)
(Merchant Name) (Transaction Date)

[{uum (THB) | Wussszina (Foreign Currency)

Tﬂimmmimww J (Please mark / to indicate your request reason)

1. j"]ﬂﬂ'ﬁi‘VIVﬂN’]uLm“ﬂ\i EDC/Internet/E-commerce (Transaction(s) executed through EDC machine/Internet/E-commerce)

14 IR sales slip (Request for a copy of sales slip)

|:| 1.2 1adled LL@31ﬂ15ﬂ1§fyWﬁllﬁé’éulﬁﬂﬂﬂ’]iﬁﬂﬂ WLAINAND (The above transaction amount was not made and not authorized the other person to do so)
(713 smwsuluidendulainseiuidulilu sales slip Smauduiigniedie AANUANF LU

(The collected amount is inconsistent with the sales slip. The correct amount is as attached evidence)

(] 1.4 s1ensBanifivg) AMuuANgIULUL (Duplicate Charge as attached evidence)
(1 1.5 gnianifiuuanndimiiesanis Ineildldeyaalidlavisanisauladnaumdng uuul (Transaction amount charged more than the cardholder
initially authorized as appeared in the attached evidence)

[]1.6 widsanidnananissanann udailadud (Transaction has been cancelled since )

|:| 1.7 1dl#5u[upu mmuﬁﬂgmmiﬁuﬁuﬁié’%’umﬂ?’mﬁﬂ (Not receive the credit amount to my account as appeared in the attached issued by the merchant)
|:| 1.8 ﬁﬁi:ﬁﬁauﬁﬁ/‘iﬁﬂ’lié’Qﬂﬁdﬁ%uLL’ﬁq U Ruan URTATAR M"‘S"ﬂ%luj (Transaction has been paid by other means i.e. by cash ,credit card or others.)
119 1ﬂ15§u§uﬁﬁ/ﬂ?ﬂﬁi (Not receive the goods/services from the merchant)

[11.10 'aw] (Others)
2. iwmiwmmummq ATM sinstlszina (Transactions executed through ATM of foreign network)

[]21 1N1miULQuLLMQﬂMﬂUEy°H (Not receive cash but the account has been debited)

AMUIRUAYIIIIENNT (Withdrawn amount)

[] 22 l#suRuldasumufivinananis (Partially received cash)

AMUIURUAYIIIIENNT (Withdrawn amount) AMUIBRUALAFL (Paid amount)

dmidna88uduinting Krungsri Debit Card/Gift Card/Prepaid Card ("Card”) Aananadnasiu agluanuguansaunsesaasinndinaanian waia
fugeuFsnsrsutlon s lunsdindnidnren wene g sales slip vitavansaagausanisnnde 1. Taaldfidiun sales slip wundundnguldsuiang
IS I EUNANTINILA TaT %wL/ﬁ”ﬂaumulﬁﬁmmiﬁﬂL?umnﬁry%L?utl'mﬁlf*ﬁu?nwéquﬁuﬂrﬂi Krungsri Debit 29991W1EN T152A5990HaNAanana e
asinalafimu luniﬁ?ﬁmquﬁﬂuﬁrﬁﬁuﬂﬂﬂﬁmdmiﬂLﬁmw’ﬂ wranstldwidniugfieting Gift Card/Prepaid Card fwidnEugaNdIIzAsssNHENAINET"
WuRuanunsuiang

| hereby certify that the aforementioned Krungsri Debit Card/Gift Card/Prepaid Card ("Card") have been in my possession at all times. | am willing
to pay the Bank any applicable charge at the rate specified by the Bank in cases where | make a request for a copy of the sales slip or for examination as per
item 1. Without attaching the copy of sales slip as evidence for the Bank. | allow the Bank to debit the amount from my deposit account that is linked with
my Krungsri Debit in settlement of the aforesaid charges. However, in case the amount in the deposit account in not enough for the charge or in case |, as
the Gift Card/Prepaid Card holder, | agree to pay for the charge in cash to the Bank.

YaUAAIANNTILDD (Yours sincerely)

NIRRT NNRILT AT (Signature as appeared on the back of the card)

N9elagNLN sales slip HANBTINTILN $18N198% 80 LW G 15LPENluUsENA WAL 100 LN FUFLINEN1TANNLIIYNA Request for the copy of sales slip : Service fee
will be charged per transaction at the rate of 80 THB for domestic transaction and 100 THB for inter;regional transaction NIENUBMIVAAALINENNT ALHBILULALLN
fTmatlazanau, gnuunnindnaing (MEuas), 4110 sales slip Nldanaa3s, duntigdsuians Mo N33eadnaeeiyd/ vunawetind/ :1en1sAiiufesn1snmaga)
Request for examination : Please attach a copy of your Identification card, a copy of the Card (front/back), a copy of the sales slip, a copg of bank accoqnt
(specifying your name / account number/ transaction that requested to be examined) UN1EILUA Iﬂiﬂﬁ\iLLUUW@?N‘H@W?’M'&@U?WHﬂW? uwmm@ﬂmmaﬂﬁmmm
ﬂ’]ﬂﬂ’ﬂ“]]ﬂi“i_lﬁ‘@\m’]Lu’mﬂﬁ]"t]\Wlﬂ’ﬂ‘]J‘UIMVI’\\?ﬁu’]ﬂ’]i‘VI’]\i Email: cbvisadebit@krungsri.com Mﬁ"ﬂﬂ’]“ﬂ’]éﬂ'ﬂ\?ﬁu’]ﬂﬁi‘ﬂﬂﬂi‘dﬂﬂ Remark : please submit this Examination Request
Form together with all relevant documents, which are certified true copy, to the Bank via Email: cbvisadebit @krungsri.com or any branches. FUNANTAZANTUNT LT
el 10 FuuanndunlAsuwLune S 18R TIREe L8N THATIENANTATUEIY Bazazlaatalins unieli 90 51 The Bank will process the examination within 10 days
after receiving this Examination Request Form and all relevant document, the Bank will notify the result within 90 days AAUANNTNADLDINKNANIIATIRADUINENT
16 Krungsri Call Center n9. 1572 u?ammﬁvhuﬁﬁm%ﬁmzm For checking the result of the examination, please contact Krungsri Call Center Tel 1572 or the branch
where you have opened the account.
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langnsn Milszneunis1ensagausenis (Supporting Documents Upon Examination Request)

1.1 19411141 Sales Slip
(Request for a copy of sales slip)

« uuuWesuNNIRMAreUTENIIRINNATA LR/ TR e ity TR BN R (Examination Request
Form for Krungsri Debit Card/Gift Card/Prepaid Card)

- duntiydsunans (i AdTesneeeiyd/ vunaaaid/ san1sivinusesnisnaday)
(a copy of bank account specifying the account owner's name/account number/
transaction that requested to be examined)

1.2 i wadllFaynunalddauldmantsBunifiudingnn
(The above transaction amount was not made
and not authorized the other person to do so)

- uuuWesNNIRFMAReUTENIITRIN AT DR/ TR e Bdny/ TR Fn R (Examination Request
Form for Krungsri Debit Card/Gift Card/Prepaid Card)

« guntrydsunang (i hlsed et/ vunawaiyd snanisfivinusesnnmsadas)
(a copy of bank account specifying the account owner's name/account number/
transaction that requested to be examined)

- lundapan nedllallaldmenaiiasainimave/gnalue/astinsfisld* (Police report ***
in case the transaction amount was not made due to such card have been lost/
stolen/ forgotten)

1.3 auauRunFaniuldnsadunduldlu sales slip
(The collected amount is inconsistent with
the sales slip)

« uLWAfNNNINIAABLINENIITRINIIATLATA/ATRIT09TTY/TRSANEY NFaNTTYATUINRY

Ngnriesuaraeulunlfias (Examination Request Form for Krungsri Debit Card/
Gift Card/Prepaid Card stating the correct amount or refused amount)

- ndngunansawIuRugnies (ludsie/luiaia/ady) (Evidence showing the correct
amount i.e.; purchase order/receipt/ sales slip)

1.4 $naN7@EnLRUTN
(Duplicate Charge as attached evidence)

- uuuefunnsasaseuensnnpAsada/TnsuendnyATnaANEW (Examination Request
Form for Krungsri Debit Card/Gift Card/Prepaid Card)

- Sales slip / luwgFasannsiildasa / Statement (sales slip/receipt/statement)

1.5 gniFaniivanndniiesanis Ineiladldayoynalidle

eensenleBnaamang WL (Transaction amount
charged more than the cardholder initially authorized
as appeared in the attached evidence)

- uuuWesNNIRMAReUIENIIRINgNATIA DR/ TRs e ndny/ATRs RN R (Examination Request
Form for Krungsri Debit Card/Gift Card/Prepaid Card)

- Sales slip / luigFaseanisildasa / Statement (sales slip/receipt/statement)

1.6 ANLANINENNG
(Transaction has been cancelled)

- wuuWesunmsAgeLens RN daATnreednyATnsANRY nienssyTunan@nuay

PeavRARUAVLENNS, AuBNunAn/AUAWA (Examination Request Form for Krungsri
Debit Card/Gift Card/Prepaid Card stating the cancellation date and the details
and the reason of the cancellation / return of such goods/services)

- yangunsudsuRwNsreRuAWaINF LA (Evidence issued by the merchant to credit
this amount into the account)

« AN IUNNTAWAUAN LU tracking no./Metidnds@uAnAu(Eng) (Evidence to return goods ie;
tracking no. / address to return goods (if any)

1.7 Tl A5uRuA
(Not receive the credit amount to my account)

» wuuWafunsasIAde U ENIRIN AT DR ATAIIe STy ATRI RN R w?amm.qlffuﬁl,l,'ﬁﬁmﬁﬂdw
A=PLRU (Examination Request Form for Krungsri Debit Card/Gift Card,/Prepaid Card
stating the date the merchant would refund the credit) ndngiuainiuanlunisuds
AuRY (Evidence issued by the merchant to credit the amount into the account)

1.8 T192ANAUAN/LINIARERTAULAY 11 Ruan TRILARm

M‘?‘ﬂﬁuj (Transaction has been paid by other
means i.e. by cash, credit card or others.)

- wuWefunsasRaaUsaNsinengeAdndn/Alnstesrdy/ATnafiutu (Examination Request
Form for Krungsri Debit Card/Gift Card/Prepaid Card)

- MANgIUNITIzAaeATaw 1 luiaia/statement/adtnistaniu (Payment evidence by
other means i.e. receipt/statement/transfer slip)

1.9 lll@5uAuA/L3n1s (Not receive the goods/
services from the merchant)

- uuuefunisasaseuensTinnARada/TnsewdnyATnaFANEW (Examination Request
Form for Krungsri Debit Card/Gift Card/Prepaid Card)

- l@NaNINTRITeAUAY/LINNT NezysneaziBenAuA1/LINg, Neglunisudednde@ud/uinig,

o Aoy wes o v o o )
JunfdaelAsuaud1/uinae muAiinnanag (Purchase order of such goods/services
indicating the details, mailing address, receiving date per agreed)

2.1 TdF5uRuusgniinidey@ (Not receive cash but the
account has been debited)

- wuWefunsEsRAaUsNeTinIngeAdadn/ATns e iy ATnaRntEu (Examination Request
Form for Krungsri Debit Card/Gift Card/Prepaid Card)

« gntrydsunang (i hlsed el vunaeaioyd snanisfivinusasnnmsadas)
(a copy of bank account specifying the account owner's name/account number/
transaction that requested to be examined)

2.2 lFfuldnsunnuimingenns (Partially received cash)

- wuWefunsasRAaUsaNsinengeAdndn/Tnstesr iy ATnaRnku (Examination Request
Form for Krungsri Debit Card/Gift Card/Prepaid Card)

« gty dsunang (i hlseld sl vuneeaioyd snanisivinusasnimsadas)
(a copy of bank account specifying the account owner's name/account number/
transaction that requested to be examined)

- nAngUNIneuRuAlFliAsuANAYNIIENs (Cash withdrawal evidence showing such
partially amount received)
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