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        รหัสพนักงานผูแนะนํา 
        Referred by Staff ID No. 
 
 
 
 
 

เรียน  ผูจัดการธนาคารกรุงศรอียุธยา สํานักงาน/สาขา ___________________________ วันที่ ______________________ 
To Bank of Ayudhya Branch Manager Date 
 

 ขาพเจามีความประสงคจะขอใชบรกิาร Krungsri SMS Banking ของธนาคารกรุงศรอียุธยา จํากัด (มหาชน) จึงไดยืน่ใบสมัครบริการน้ี พรอมทั้งใหรายละเอียด
และทําความตกลงกับธนาคาร ดังตอไปน้ี 
I would like to apply for Krungsri SMS Banking Service provided by Bank of Ayudhya Public Company Limited.  Therefore, I give my information and agree as follows: 
 

1. ขอมูลสวนบุคคล  
 Personal Information 

  นาย     นาง นางสาว  อื่นๆ (โปรดระบุ) _________ ช่ือ-นามสกุล (ภาษาไทย)  _________________________________________________ 
  Mr. Mrs. Miss Other (Please specify) First Name & Last Name in Thai 

ช่ือ-นามสกุล (ภาษาอังกฤษ)  
First Name & Last Name in English (Block Letters) 

     บัตรประจําตัวประชาชน หนังสอืเดินทาง บัตรอื่นๆ (โปรดระบุ) __________________________ เลขที่ ________________________________ 

  Thai Citizen ID Card Passport Other ID (Please specify) ID Number 

ออกโดย (เขต/จังหวัด/หนวยงาน) _____________________________________ วันที่ออกบัตร __________________ วันที่หมดอาย ุ ________________ 
Issued by (District/Province/Organization) Issued Date Expired Date 

โทรศัพท บาน _____________________  ที่ทํางาน _____________________  มือถือ _____________________ โทรสาร  __________________ 
Telephone No. Home Office Mobile Fax 

อีเมล (E-mail Address) ______________________________________________________ 
 
 

2. ขอมูลสําหรับการใชบริการ 
 Service Utilization Information 

2.1 หมายเลขโทรศัพทมือถือทีท่านตองการใชกับบริการ          -                  -  เครือขายโทรศัพทมือถือ AIS  DTAC True Move      
SMS will be sent to the Mobile Number Mobile Service Provider      

2.2 ภาษาของ SMS ที่ตองการ        ไทย อังกฤษ 
 Request for SMS Language in   Thai English 

2.3 บริการที่ทานตองการสมัครใชบริการ หรือเพ่ิมบัญชี 
Request for applying / adding account(s) to the following service 

โปรดระบุเลขที่บัญชีทีท่านตองการใชกับบริการ (เฉพาะบัญชีเงินฝากออมทรพัย หรือบัญชีเงินฝากกระแสรายวัน)  
Please indicate account number(s) to be used with the Service (only savings or current accounts owned by the Applicant) 

 
เลขทีบ่ัญช ี 

Account Number 

แพ็คเกจ 
Package 

ชื่อเจาของบญัช ี
Name of Account Owner 

ตัวอยางลายมือชื่อสําหรับแตละบญัชี 
Authorized signature for each account 

1   
     19 บาท            29 บาท   

2         
     19 บาท            29 บาท       

3   
     19 บาท            29 บาท   

4        
     19 บาท            29 บาท   

2.4 ความตองการรับขาวสารจากธนาคารทาง SMS           ตองการ          ไมตองการ 
 Request for receiving SMS News from the Bank  Send me SMS News Do not send me SMS News 
 

3.  ขาพเจาขอรับรองวารายละเอียดตางๆ ที่ใหไวนีเ้ปนความจริงทุกประการ และขาพเจาไดรับทราบและเขาใจเง่ือนไขและขอตกลงการใชบริการ 
Krungsri SMS Banking ที่แนบทายคําขอฉบบันี ้ตลอดจนขอกาํหนดตางๆ ของธนาคารเกี่ยวกับการใหบริการดังกลาว โดยใหถือวามีผลผูกพัน
ขาพเจา ทั้งนี้หากเกิดความเสียหายใดๆ นั้น ขาพเจายนิยอมเปนผูรับผิดชอบทั้งส้ิน 
I certify that all the information above is true and correct.  I hereby acknowledge and thoroughly understand the terms and conditions of Krungsri SMS Banking 
Service attached herewith, including all the regulations and service conditions concerning the Service. I hereby agree that I shall be bound by these terms and 
conditions, including those regulations and service conditions, provided that I shall be liable for all damages arising therefrom. 

 

ลงช่ือ _______________________________  เจาของบัญชีรวม (ถามี)  ลงช่ือ _______________________________ เจาของบัญชี/ผูขอใชบริการ 
Signature                                                         Joint Account Owner (If any)        Signature                                                  Account Owner/Applicant 

        (                                                                  ) (                                ) 
 วันที่ ____________________________ วันที่ ____________________________ 
 Date Date 

    เฉพาะบัญชีเงินฝากเจาของรวมประเภท “หรือ”    ลงลายมือช่ือตามตัวอยางที่ใหไวกับธนาคาร 
    For the joint account “OR” only     Sign in accordance with the specimen signature given to the Bank 

สําหรับเจาหนาที่สํานักงาน / สาขา สําหรับเจาหนาที่สํานักงานใหญ 

  

 
_________________ 

ผูตรวจสอบเอกสาร 
____/____/____ 

_________________ 
ผูรับมอบอํานาจ 

____/____/____ 

ไดตรวจสอบลายมือช่ือเจาของบัญชี ความเปนเจาของบัญชี 
เลขที่บัญชีถูกตอง และตรวจสอบหลักฐานครบถวนแลว 

_________________ 
ผูดําเนินการ 

____/____/____ 

_________________ 
ผูอนุมัติ 

____/____/____ 

  

              สําหรับเจาหนาท่ีธนาคาร 
 
 
 
 
 

             ตนฉบับ – สํานักงาน/สาขาเก็บไวเปนหลักฐาน 

เลขที่คําขอ 

รหัส-สํานักงาน/สาขา 
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The Applicant agrees to be bound by and comply with the terms and conditions of Krungsri SMS Banking as follows: 

1. “Krungsri SMS Banking” service is provided by Bank of Ayudhya Public Company Limited (“Bank”) through Short Message Service (“SMS”) 
via participating mobile networks aimed to facilitate convenience for  the Applicant in acquiring financial information through one-way 
communication (push message) and two-way communication (pull message) by procedures established by the Bank. The service features 
depend on the registered package. 

2. The Applicant must be an individual holding Krungsri ATM card, Krungsri Visa Electron or Krungsri Visa Debit, or having with the Bank any 
deposit account of the types specified by the Bank. The Applicant may apply for the service at the channels made available by the Bank. 

3. The Applicant acknowledges that the service application will be successful when the Applicant receives an SMS message confirmation via the 
mobile number(s) registered. 

4. The Applicant warrants that the mobile number(s) registered with the Bank is owned by the Applicant and agrees to be solely liable for any 
damage incurred to such numbers. The Applicant shall notify the Bank of any change or cancellation of the mobile number(s) registered for 
the service in accordance with methods specified by the Bank. 

5. The Applicant agrees to receive via SMS message the Bank’s news and information through the registered mobile number(s) or the same as 
subsequently changed, unless the Applicant expressly specifies to the contrary. 

6. The following services will be available to the Applicant: 

6.1 Financial Alert Service 

�  Money Deposit Alert – The Applicant will receive an SMS message reporting a money deposit made to the registered savings or 
current account(s). Transactions executed between 8.00 – 22.00 hrs. will be reported instantly while transactions executed from 22.00 
hrs. will be reported collectively in the next round (8.00 hrs.). 

�  Money Withdrawal Alert – The Applicant will receive an SMS message notifying a withdrawal made from the registered savings or 
current account(s) via Krungsri ATMs, Krungsri Phone 1572 or at any branches of the Bank. Transactions executed between 8.00 – 
22.00 hrs. will be reported instantly while transactions executed from 22.00 hrs. will be reported collectively in the next round (8.00 
hrs.). 

� Debit Card Usage Alert – The Applicant will receive an SMS message notifying a payment transaction made with Krungsri Visa Electron 
or Krungsri Visa Debit via EDC machines. 

� Auto Debit Result Alert – The Applicant will receive an SMS message reporting a debit transaction made by the Bank (successful or 
unsuccessful) to the registered savings or current account(s) for bill payment in accordance with the debit authorization given by the 
Applicant. 

� Account Non-Movement Alert – The Applicant will receive an SMS message whenever a savings account with available balance of Baht 
2,000 or more has been inactive for more than 3 consecutive months. This alert will be sent every 3–month period if such account 
remains inactive. 

6.2 Financial Inquiry Service – The Applicant may use this service by sending an SMS message from the registered mobile number(s) in the 
format and to the number specified by the Bank inquiring the following financial information (the service is available in Thailand only):  

� Account Balance Inquiry - Current balance of the registered savings or current account(s) can be obtained by the Applicant through 
this service. 

� Last 3 Transactions Inquiry – The last 3 (three) transactions of the registered savings or current account(s) which were made within 
the past 30 days can be obtained through this service. 

7. The Applicant acknowledges that preservation of confidentiality of the information received from the Bank through the registered mobile 
number(s) via SMS messages shall be for the sole account of the Applicant. 

8. The Applicant may terminate the service hereunder, cancel subscription to the information provided by the Bank, change the registered mobile 
number(s), or change SMS language via the channels made available by the Bank in accordance with procedures and methods specified and 
announced by the Bank. 

9. In the event that the computer system or communication systems of the Bank, the Applicant or the mobile operators, or electric system, 
communication systems or any other systems relating to the provision of the service hereunder malfunction or are temporarily out of service 
due to maintenance and cause the Applicant to be unable to use the service, the Applicant shall not raise such malfunction or failure to make 
any claim against the Bank. 

10. The Applicant agrees to pay fees, charges and other expenses incurred in connection with the use of the service hereunder to the Bank in 
accordance with the conditions, categories, rates or amounts specified by the Bank at present or hereafter by authorizing the Bank to 
forthwith deduct such payments from all types of the deposit accounts of the Applicant without consent from or prior notice to the Applicant. 
In case there is no fund or insufficient fund in the Applicant’s deposit account for the Bank to settle such expenses or carry out any service, 
the Bank has the right to deny the relevant service as it deems appropriate. 

11. To use the Financial Alert Service, the Applicant shall pay to the Bank a monthly fee in advance. The Bank shall charge the fee per deposit 
accounts registered for the service (except for 9-Baht package, where the fee shall be charged per mobile numbers registered for the service). 
The Applicant agrees that the Bank shall be entitled to deduct the applicable fees from the account specified in the application form. The 
Applicant acknowledges and agrees that the Bank reserves the right to terminate the service for the particular account that the Bank cannot 
deduct the fee in accordance with the methods prescribed by the Bank. 

12. The fee for the Financial Inquiry Service shall be charged to the Applicant upon successful inquiry. For post-paid mobile users, the fee shall be 
listed in the statement submitted by the mobile operator. For pre-paid mobile users, the fee shall be deducted from the remaining credit 
balance immediately following each inquiry. 

13. The Applicant acknowledges and agrees that the SMS messages received from the Bank via mobile networks in foreign countries may be 
subject to fees for international roaming service charged by the Applicant’s mobile operator. 
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14. The Applicant acknowledges that the Bank requires reasonable period of time to carry out process necessary for provision of the service and 
agrees not to claim the Bank for any damage caused by any delay in the process. 

15. The Applicant agrees and acknowledges that the Bank shall not be held liable for any error, mistake or damage which may result from 
provision of the service, including from failure to receive the SMS messages from the Bank. In addition, the Applicant agrees not to raise such 
circumstance and/or use the same as evidence in bringing a lawsuit against the Bank, unless such circumstance is caused by willful 
misconduct or gross negligence of the Bank. 

16. The Applicant shall forthwith notify the Bank of any error or question regarding the service with the following information: 

16.1 Date and time of transaction; 

16.2 Name and ID card number; 

16.3 Mobile number used for the transaction; 

16.4 Manufacturer and model of the mobile phone used for the transaction; 

16.5 Account number used for the transaction; 

16.6 Type of service;  

16.7 Errors occurred; and 

16.8 Other information as deemed relevant 

17. Upon receiving the information listed in Clause 16 from the Applicant, the Bank shall investigate the errors based on the report which the Bank 
deems as evidence together with the Applicant’s deposit accounts. The Bank shall, without delay, notify the Applicant of the result and/or 
relevant corrective actions after the investigation is completed in accordance with the Bank’s rules and procedures.    

18. If the correction of any error should require any deduction from or any action related to the Applicant’s deposit accounts, the Applicant agrees 
to allow the Bank to carry out immediate actions with all types of deposit accounts of the Applicant maintained with the Bank in accordance 
with terms, conditions and methods specified by the Bank at present and/or hereafter without prior notification to the Applicant. 

19. The Applicant agrees that the Bank has the right to add, amend or cancel the terms, conditions and procedures or methods related to the 
service hereunder, including the rates and/or methods of fee collection and/or charges at any time as it deems appropriate without prior 
notice to the Applicant. However, if such addition, amendment or cancellation results in loss of benefits to the Applicant, the Bank is required 
to notify the Applicant thereof at least 30 days in advance by posting notification at its offices/branches and/or on the website. In such case, 
the Applicant acknowledges that the Applicant may terminate the service through the channels specified by the Bank.  

20. The Applicant agrees that the Bank has the right to change, add or terminate any or all of the services provided hereunder at any time as it 
deems appropriate by notifying the Applicant thereof at least 30 days in advance by posting notification at its offices/branches and/or on the 
website. The Applicant acknowledges and agrees that by using additional or modified services provided by the Bank, it shall be deemed that 
the Applicant has agreed to the terms and conditions applicable to such services.  

21. The Applicant agrees to be bound by and comply with rules and regulations, including any manual or document relating to the use of 
electronic services prescribed by the Bank, which shall form an integral part of this terms and conditions. Furthermore, the Applicant agrees to 
comply with applicable laws and agrees to submit to the Bank other documents as required by the government authorities and/or the Bank. 

22. The Applicant agrees that the Bank may inquire about, examine, use, disclose to or exchange, with its affiliates, trading partners, service 
providers, individuals or juristic persons, all or part of the information regarding the Applicant given to the Bank during account opening 
process or acquired by the Bank as a result of use of any service by the Applicant or through any communication, as it deems necessary and 
appropriate without permission or prior consent from the Applicant. This consent shall remain valid and effective despite the Applicant’s 
cancellation or closing of deposit accounts or termination of any service provided by the Bank. 

23. Any document and/or notice given by the Bank to the Applicant by post or electronic mail at the address specified by the Applicant in the 
application form or as hereafter amended by the Applicant shall be deemed to have been duly delivered to the Applicant where the Applicant 
shall be deemed as having been duly informed of the contents thereof. 
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Additional terms and conditions for the Applicant of Krungsri SMS Banking 9-Baht package (This package is not available for 
registration after June 5, 2014) 

1. The Applicant will receive a Money Deposit Alert upon deposit of Baht 500 or higher being made to the registered account. 

2. The Applicant will receive a Money Withdrawal Alert upon withdrawal of Baht 5,000 or higher being made from the registered account. 

 

Additional terms and conditions for the Applicant of Krungsri SMS Banking 29-Baht package 

1. The Applicant will receive additional financial alerts as follows: 

� Daily Balance Alert – The Applicant will receive an SMS message reporting available balance of the registered savings/current account(s) 
every morning from Monday to Friday.  

� Weekly Summary Alert – The Applicant will receive an SMS message reporting a summary of movement in the balance of the registered 
savings/current account(s) in the past week (Monday to Sunday) on Monday morning of the following week. 

� Cheque Withdrawal Alert – The Applicant will receive an SMS message upon debit being made to the registered current account(s) due to 
cheque withdrawal. Debits incurred between 8.00 - 22.00 hrs. will be instantly reported while debits incurred after 22.00 hrs. will be 
collectively reported in the next round (8.00 hrs.). 

2. The Applicant will receive a Money Deposit Alert upon deposit of Baht 500 or higher being made to the registered account. 

3. The Applicant will receive a Money Withdrawal Alert upon withdrawal of Baht 5,000 or higher being made from the registered account. 
 
 

**The Applicant has thoroughly read and understood the aforementioned terms and conditions and agreed to be bound by such terms and 
conditions in all respects.** 

 

Directions: 

1. At home branch: Submit this form together with a certified true copy of your Thai Citizen ID or Passport (for Non-Thai nationality). 

2. At other branches: Summit this form together with your passbook and a certified true copy of your Thai Citizen ID or Passport (for 
Non-Thai nationality). 

3. The Bank will notify you of the result via SMS within 7-14 banking days. 

 
 


