
Date……………………………. 
To Bank of Ayudhya Public Company Limited 

We, (name of juristic person )___________________________________________________________________________ , 
a user of bank’s service via Internet and do the transaction by Token. We hereby request Bank of Ayudhya Public Company 
Limited to reset the Password Token because Token is locked with the details under the following services:  

   Krungsri Cashlink , Client Code : …………………..………………………………………………………………………… 

   Krungsri Tradelink, Customer Name  :……………………………………………………………………………..………... 

No. Token Serial Number USERID USER NAME 
(Name-Surname) 

Lock Pin 
(as appeared after the 

Token is locked) 

1 
2 
3 
4 
5 

                                 Signed ……………………………………………………………………………….Applicant 
                                 (____________________________________________________________________) 

Please fax this document to 0-2296-4077 and please confirm the receipt of fax at 0-2626-2626 , then press 3 and press 3 or scan this 
document by e-mail to cmssupport@krungsri.com together with the original request to reset password Token to Bank of Ayudhya Public Company 
Limited, Implementation team service at 23th Floor, 550 Ploenchit Road, Khwaeng Lumphini, Khet Pathumwan, Bangkok 10330 

Seal Company 
(if there is) 
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